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Job Description 

Job Title: Night Shelter Manager 

Department/Location: Durham, North East 

Reports to: Trustees of North East Mission 

Hours of work: 
10-15 hours per week between November and February 
(specific start and end dates negotiable)  

Salary Range: £12-15/hr dependent on experience. Overtime is possible. 

Summary of Position:  
North East Mission is Christian Organisation whose purpose is the prevention or relief of poverty and 
homelessness in the North East of England in various ways. This role provides the organizational oversight of 
Durham Winter Night Shelter, NEM’s primary output.  

Primary Responsibilities 
Prior to DWNS opening (November, December): 

• Completing the necessary administration before the Night Shelter opens 

• Liaising with the venue(s) 

• Coordinating equipment and administrating operations of the Night Shelter 

• Recruiting, training and processing volunteers 

• Fundraising for operational costs 
Once the Night Shelter opens (December, January, February): 

• The role holder will be responsible for oversight of DWNS over the Winter Season (currently planned to 
open on Friday, Saturday and Sunday nights) 

• The above includes managing volunteer rotas, ensuring the Night Shelter is stocked with necessary 
equipment and dealing with issues as they arrive.  
The role also includes the first two weeks of March for post-season debrief and pack down. 

Personal Specification 

Qualifications & Training • GCSE Maths, English 

Experience 
• Working/volunteering in the Charity Sector ideally with people facing 

homelessness 

Qualities and Attitude 

• Self-motivated 

• Excellent communication skills 

• Excellent inter-personal skills 

Competencies  

Able to manage a team Able to delegate effectively 

Able to work independently & in a team Experience of fundraising  

Self motivated and driven individual Experience of the issues the charity tackles 

Used to coordinating projects, timelines and 
requirements 

Awareness of the Christian Ethos the charity promotes 

 
How to apply 
 
To apply for this role, please send a CV and a brief letter detailing relevant experience and skills to Alastair Taylor 
(tayloralastair1@gmail.com) before the 26th November.  
 
For more information please see the accompanying information document below, or contact Alastair on the email 
above. 
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Note:  This job description is not exhaustive and will be subject to periodic review.  It may be amended to meet the changing needs of the Charity.  
The post-holder will be expected to participate in this process and we would aim to reach agreement on any changes. 
 

What is North East Mission? 
 
 
North East Mission exits as a Christian charity aiming to help the poorest 
and most vulnerable in Durham County. Our largest project is Durham 
Winter Night Shelter (https://www.dwns.co.uk) an emergency Winter 
Shelter giving a warm bed on the coldest nights.  
 
North East Mission’s (NEM) journey started in 2018. During the ‘Beast from 
the East’ snowstorms, it became clear that there was no emergency 
homeless accommodation in the City. A team was formed and created a plan to start Durham Winter Night 
Shelter. Working alongside the Durham County Council, Sanctuary 21 and various churches, the Night 
Shelter operated for three months and was hosted by five separate churches. Despite running self-
sufficiently, it was legally ‘owned’ by each church that hosted the Shelter for that week. The Winter Night 
Shelter opened whenever the temperature drops below 0 degrees Celsius. In the first year we trained and 
used 76 volunteers and housed 33 separate individuals over 3 months.  
 

This first season was treated as a pilot. We needed to discover the 
demand for a Night Shelter and test whether our Night Shelter model 
was sustainable. Having concluded that there was a need in Durham 
and the surrounding area for the Shelter we formalised our project 
through charity registration. Helped by a local solicitor, we registered 
North East Mission with the object of tackling poverty and 
homelessness in the North East. Our project is built on our Christian 
ethos and the desire to see God transform the lives of the most 
vulnerable in our society.  
 
Under this formalised structure we reopened the Night Shelter in the 
2019/20 season. In addition, we added a 12-week trial of a primary 
healthcare service. We aimed to facilitate easy access into the 
healthcare system for drug users by professional signposting as well 
as treating drug-related co-morbidities in the community. 
 
During the 2020/21 we adapted our model in light of the Covid-19 
pandemic and established a stationary venue shelter model, 
including sleeping pods for individuals and various operational 
changes to limit the spread of the Corona Virus. 

 
In the coming year we hope to run a similar static model, working out of one venue and providing 
accommodation to those who need it when the weather is cold. This year DWNS is likely to open solely at 
weekends, which is when the need is greater, rather than seeking to open on any day when the temperature 
is predicted to be low.  
 
Could you be our Night Shelter Manager? 
 
North East Mission are seeking a Night Shelter Manager to oversee Durham Winter Night Shelter for the 
2021/2022 season (December-February inclusive). The role is reasonably flexible in terms of the hours of 
work and it may be possible for the role to be a job-share. 
 
If you have an interest in the role, please do be in touch as it may be easier to explain specifics over the 
phone or in-person. Contact: tayloralastair1@gmail.com 
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We look forward to hearing from you.  
The North East Mission Team 


